
 
 

 

 

JOB DESCRIPTION 

 

Job Title: Sales Consultant  

Department:  Retail Operations,  

Reporting to:  Store Manager/Assistant Manager/Supervisor 

 

The Brand 

 

Founded in 1985, MATCHESFASHION.com is the original truly multichannel 

retailer, with 14 London luxury fashion destination stores, an international online 

presence, and initiative after initiative, from own brand magazines to art 

collaborations and pop-up stores.  

 

Headquartered in London MATCHESFASHION.com continues to create new 

opportunities for growth and development.  

 

MATCHESFASHION.com is a brand that carries a range of international luxury 

retail brands specific to day-to-day formal wear to luxurious evening formal wear. 

The target market varies from professionals looking for specific formal - evening 

wear to everyone who is looking for exceptional formal outfit.   

 

Location:  

 

Max Mara-Richmond is located away from the hectic pace of central London 

between a blend of chic boutiques, cafes and bars. As a result of the relaxed 

steady paced life style whether our client is a young professional, or a local we 

can offer the right friendly service tailored to the client’s needs. 

 

Key Objective: 

 

To build sales and client relationships and provide outstanding customer services. 

Sales Consultants are also responsible for driving sales whilst maintaining 

MATCHESFASHION.com customer charter and working in line with 

MATCHESFASHION.com policies and procedures. 

 

Main Duties & Responsibilities:  

 

 Driving sales individually and supporting other team members to achieve 

and exceed store targets. 

 

 Delivering exceptional levels of customer service and ensuring that 

customer service standards are upheld within the store. 

 

 Proactively develop your MATCHESFASHION.com product knowledge and 

awareness of key fashion trends globally. 

 

 Building collection and brand knowledge of designers and communicating 

them further to customers.  



 
 

 Developing and expanding own client base; aiming to be the top seller in 

the store 

 

 Be an ambassador for the brands that you work with, styling yourself and 

your clients in a manner which reflects the MATCHESFASHION.com brand 

 

 Create and maintain an environment in the store conducive to generating 

sales by maintaining high energy levels. 

 

 Understand the profile of our clients and use the understanding to develop 

new business 

 

 Any other duties as reasonably requested 

 

Experience and requirements: 

 

 Strong verbal and written communication skills, interpersonal and 

influencing abilities 

 A skill for building rapport and developing lasting relationships is vital 

 Previous experience in luxury brand  

 Initiative and the ability to work well as part of a team 

 Minimum GCSE qualified 

 

 All Applicants must hold valid right to work in the UK  

 

From the moment you join our team we aspire to make your employment 

experience an engaging and memorable one. If you are energetic, hardworking 

and thrive in a collaborative and fast paced environment then please apply with a 

CV, and covering letter stating your salary details and notice period.  

 


